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publications and leaders.

Support

Thank you for choosing ESI.
For product updates and web support, visit http://support.esi-estech.com/
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ESI Screen Capture Application User’s Guide

Introduction

ESI Screen Capture is an add-on to ESI Media Management automatic call recording (call logging).

Screen capture allows an administrator to retrieve “movies” of the PC users’ screen activity, with their

phone conversations as audio. This allows for an additional level of assurance when it comes to quality

control, employee training and monitoring, and/or legal liability.

License Type

There are 2 License Types for ES/ Screen Capture

Type Description

ESI Screen Capture

Fully-licensed application, An add-on to ESI Recording Manager
which allows an Administrator to retrieve movies of the PC users’
screen activity with their phone conversations as audio

ESI Screen Capture (Demo License)

Fully-licensed application intended for Resellers to use with in-
house systems for demo purposes to help close more deals! Not
for Resale or Installation at End User Sites. With this license, a
light “DEMO” watermark will appear on top of all screen capture

recordings during playback.

Features

ESI Screen Capture features the following capabilities:

e High quality video, up to 8 frames per second
e Multiple monitor support (at a given time, monitor with active window records)
e Ability to play back , pause, rewind and fast forward video & audio with downloadable free

player, or save audio/video as a Windows Media (.wmv) file
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System Requirements

In order to ensure a successful installation, please make sure your ESI phone system and PC meet the
following requirements.

ESI System Requirements

ESI Screen Capture is compatible with:

e ESI Communications Servers: (ESI-50L/50, ESI-100, ESI-200, ESI-600, ESI-1000)
e |P Server 900
e Call Processing software:

o IP Server 900 — System software v. 25.1.2.1 or higher.

o ESI Communications Servers — v. 5.54.21 or higher.

In order to use ESI Screen Capture, system must be equipped with:

e Licensing: Automatic call recording (call logging)

e Hardware: For Communications Server, an ASC card with hard drive is required

e Hardware: For IP Server 900, an external Hard Drive (HDD) is required

e Hardware: Network drive, 1TB minimum recommended

e Application: ES/ Recording Manager must be installed on an administrator’s PC for retrieval of
screen captures. ESI Screen Capture Playback is required for playback of screen captures.

Note: ESI Screen Capture is required on each PC whose screen is to be recorded. ESI Screen Capture

Playback is required on any PC where playback of screen capture recordings is required. ESI Recording
Manager is required to locate and download screen capture recordings, and to combine them with
the associated phone conversation audio.
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PC Requirements

The following are the recommended minimum system requirements in order to install and run ES/

Screen Capture:

Windows Operating Systems PC Hardware

Yes Yes Yes Yes Multi-core

ESl Screen Capture (64-bit) (64-bit) | (32/64-bit) | (32/64-bit)
Note: ESI recommends a network drive of 1TB minimum for ESI Screen Capture to store video data.

Pre-Installation Checklist

Before attempting to install ESI/ Screen Capture, perform the following steps:

1. Update your PC with all recommended Microsoft Windows updates. You can begin this process

by going to www.microsoftupdate.com.

2. Ensure that you have Administrator privileges on the local PC where you will install the

software.
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Network & Configuration Requirements

A switched network topology is recommended for your LAN, using a Network drive with at least 1TB

Hard Drive space at minimum.

The ESI Screen Capture application requires that each PC using the ESI Screen Capture application has
access to the Network Drive for video file storage, as well as the ESI Phone System’s ASC Card on port
22. ESI Recording Manager will need access to the Network Drive as well and will pair the videos with
the Call Logging audio .wav file, creating a video file which can be viewed via ESI Screen Capture

Playback application or Windows Media Player.

Note: Availability of Screen Capture video files is not immediate upon call completion; a Recording
Manager user should be prepared to wait up to 15 minutes after any particular phone call has been

completed to have access to the corresponding Screen Capture video.

Screen Capture Network Diagram:
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Installation — ESI Screen Capture

After extracting all the files in the installation archive to their own folder, double-click on the file

"Setup.exe" to launch it.

NOTE: If there are any additional Microsoft components that need to be present on your PC in order
for ESI Screen Capture to run correctly, you will be prompted to install them. If so, install the updates

and proceed with the install.

Setup Screen Steps

) ES| Screen Capture Setup X 1. After any pre-reqUiSiteS are installed on
) the PC, you will see the following screen:

Welcome to the ESI Screen
Capture Setup Wizard 2. Click on the “Next” button to proceed.

The Setup Wizard will install ESI Screen Capture on your
computer. Click ™ext” to continue or "Cancel” to exit the
Setup Wizard.

< Back Cancel

3. Please read through the End User License
Agreement for the ES/ Screen Capture
software carefully to ensure that you agree
with the terms of your use of this software.

‘_‘@ ESI Screen Capture Setup

End-User License Agreement

Please read the following license agreement carefully

END USER LICENSE AGREEMENT ~
IMPORTANT! BE SURE TO CAREFULLY READ AND UNDERSTAND 4. Once completed, select the "I Accept" then
ALL OF THE RIGHTS AND RESTRICTIONS SET FORTH IN THIS END-USER click the "Next" button to proceed with the
LICENSE AGREEMENT ("EULA"). YOU WILL BE ASKED TO REVIEW AND ) . .
EITHER ACCEPT OR NOT ACCEPT THE TERMS OF THE EULA. YOU ARE installation. You will then be asked to
NOT AUTHORIZED TO USE THIS SOFTWARE UNLESS AND UNTILYOU specify where you would like ES/ Screen
ACCEPT THE TERMS OF THIS EULA. 9 Capture to be installed:

(®)1 accept the terms in the License Agreement
()1 do not accept the terms in the License Agreement

Advanced Installer

= =
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Setup Screen Steps

8] €SI Screen Capture Setup - x | 5. You may choose the default location and
e click the "Next" button.

Select Installation Folder
This is the folder where ESI Screen Capture will be installed.

To install in this folder, dick ™Mext”. To install to a different folder, enter it below or dick
"Browse".

Faolder:
IC:\Program Files (x86)\scesi\ Browse...

Advanced Installer

) ESI Screen Capture Setup x | 6. On the following screen, click "Install" to

Ready to Install begin the installation.

The Setup Wizard is ready to begin the ESI Screen Capture installation

Click "Install” to begin the installation. If you want to review or change any of your
installation settings, dick "Back”. Click "Cancel” to exit the wizard.

Advanced Installer

< Back Install Cancel

1) £l Screen Capture Setup x | 7. During the installation you will see the
Ay following screen:

Installing ESI Screen Capture

Flease wait while the Setup Wizard installs ESI Screen Capture. This may take
several minutes.

Status:

Advanced Installer

< Back MNext =
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Setup Screen Steps

X 8. Click "Finish" to complete the installation.

‘_'&5 ESl Screen Capture Setup

Completing the ESI Screen
Capture Setup Wizard

Click the "Finish™ button to exit the Setup Wizard.

< Back Cancel

Installation — ESI Screen Capture Playback Setup

Before installing ESI Screen Capture Playback Setup, you should first install ES/ Recording Manager (Sold

Separately) if this is the PC of an administrator who is to search for screen capture recordings.

After extracting all the files in the installation archive to their own folder, double-click on the file

"Setup.exe" to launch it.

NOTE: If there are any additional Microsoft components that need to be present on your PC in order
for ESI Screen Capture Playback Setup to run correctly, you will be prompted to install them. If so,

install the updates and proceed with the install.
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Setup Screen Steps

‘_'&5 ESl Screen Capture Playback Setup X

Welcome to the ESI Screen
Capture Playback Setup
Wizard

The Setup Wizard will install ESI Screen Capture Playback on
wour computer. Click "Mext” to continue or "Cancel” to exit
the Setup Wizard.

< Back Cancel

‘_@ ESl Screen Capture Playback Setup

End-User License Agreement

Please read the following license agreement carefully

END USER LICENSE AGREEMENT 2

IMPORTANT! BE SURE TO CAREFULLY READ AND UNDERSTAND
ALL OF THE RIGHTS AND RESTRICTIONS SET FORTH IN THIS END-USER
LICEMSE AGREEMENT ("EULA"}. YOU WILL BE ASKED TO REVIEW AND
EITHER ACCEPT OR NOT ACCEPT THE TERMS OF THE EULA. YOU ARE
NOT AUTHORIZED TO USE THIS SOFTWARE UNLESS AND UNTILYOU
ACCEPT THE TERMS OF THIS EULA.

(@) accept the terms in the License Agreement
(_)1 do not accept the terms in the License Agreement

Advanced Installer

= ==

‘_@ ESl Screen Capture Playback Setup —

Select Installation Folder
This is the folder where ESI Screen Capture Playback will be installed.

To install in this folder, dick ™Mext”. To install to a different folder, enter it below ar dick
"Browse”.

Folder:
|C: \Program Files (%86)\scesi|, Browse...

Advanced Installer

1. After any pre-requisites are installed on
the PC, you will see the following screen:

2. Click on the “Next” button to proceed. The
Following Screen shows.

Please read through the End User License
Agreement for the ES/ Screen Capture
Playback software carefully to ensure that
you agree with the terms of your use of this
software.

Once completed, select the "I Accept" then
click the "Next" button to proceed with the
installation. You will then be asked to
specify where you would like ES/ Screen
Capture Playback to be installed:

You may choose the default location and
click the "Next" button.

© 2017 Estech Systems, Inc. All rights reserved ¢ 3701 E. Plano Pkwy., Suite 100 * Plano, TX 75074-1819 « Main Number: (800) 374-0422
Technical Support: (800) 491-3609 ¢ Fax: (972) 422-9705 « Website: www.esi-estech.com « Support Website: support.esi-estech.com

Document # « 0455-0020 Rev. A

pg. 10


http://www.esi-estech.com/
http://support.esi-estech.com/

ESI Screen Capture Application User’s Guide

Setup Screen Steps

) ESl Screen Capture Playback Setup x | 6. On the following screen, click "Install" to
Ready to Install begin the installation.

The Setup Wizard is ready to begin the ESI Screen Capture Playback installation

Click "Install” to begin the installation. If you want to review or change any of your
installation settings, dick "Back”. Click "Cancel” to exit the wizard.

Advanced Installer

ﬁ ESl Screen Capture Playback Setup > 7 Dunng the InSta”atlon yOU W|” see the

Installing ESI Screen Capture Playback fO”OWlng screen:

Please wait while the Setup Wizard installs ESI Screen Capture Playback. This may
take several minutes.

Status: validating install

Advanced Installer

< Back Next >

21 £5) Screen Capture Playback Setup x 8. Click "Finish" to complete the installation.

Completing the ESI Screen
Capture Playback Setup
Wizard

Click the "Finish™ button to exit the Setup Wizard.

< Back Cancel
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Configuration

Accessing Settings

You have two options to access the Settings screen of ESI Screen Capture.

Accessing Settings - Option 1

ESI Screen Capture settings will launch automatically after install.

Accessing Settings - Option 2

You can access ESI Screen Capture settings by completing the following steps:

1. Right clicking the Windows desktop,

2. Select “New” and then "Text Document”:

View
Sort by
Refresh

Paste
Paste shortcut
Undo Rename Ctrl+Z

a Graphics Properties...
B2 Graphics Options

I New

1 Display settings
& Personalize

Folder
& Shortcut

@ Bitmap image

Contact

@] Microsoft Word Document

ig Journal Document

(B Microsoft PowerPaint Presentation

(BE] Mlicrosoft Publisher Document
—

D Text Document

(=] Microsoft Excel Worksheet

; Compressed (zipped) Folder

3. Name your document “showsettings”

Note: ESI Screen Capture is designed to remain hidden from normal end-user “prying” and potentially
preventing the application from recording properly, and therefore a standard Windows shortcut is not
provided to access the ESI Screen Capture settings. If you use Option 2 above to show the ESI Screen
Capture settings, remember when you are finished adjusting and saving the settings that you will
need to delete the “showsettings.txt” file. This is to prevent inadvertent display of the settings screen

in the future.
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Settings

When accessing the ESI Screen Capture Settings, you will see the following screen:

=9 sl Screen Capture (1.0.27.0) — [m] X

Screen Capture NEEDHELP ?

Settings

ASC Card Info License Information
ASC User Name:

mmuser

ASC Password:

Senial Number: 2116745700

Invalid Code

ASC Card IP Addresses: Exension Information

Extension Number: l:l

Remove

Video File Destination

L [Tk ]

Tech Support Use Only

Generate Frames

Now let’s discuss each Settings component in detail.
License Settings

In order to gain unlimited use of the ESI Screen Capture software, you must enter a License Code in the

License settings screen. License info is entered in this section of Settings:

License Information

Seral Mumber: 21167145700

License Code:

Invalid Code

The Serial Number varies by computer, and so will the License Code required to unlock ESI Screen
Capture. Please contact your ESI reseller in order to obtain the correct License Code, and then enter it
into the License Code box in this screen. Once you have entered the correct License Code, the words
"Invalid Code" will change to "Unlocked” and you will have full, unrestricted use of the software's

features.

© 2017 Estech Systems, Inc. All rights reserved ¢ 3701 E. Plano Pkwy., Suite 100 * Plano, TX 75074-1819 « Main Number: (800) 374-0422
Technical Support: (800) 491-3609 ¢ Fax: (972) 422-9705 « Website: www.esi-estech.com « Support Website: support.esi-estech.com

Document # « 0455-0020 Rev. A

pg. 13


http://www.esi-estech.com/
http://support.esi-estech.com/

ESI Screen Capture Application User’s Guide

ASC Card Info
ESI Screen Capture requires access to the ASC card of your ESI PBX. In this section you will input the IP

Address and port of the ASC card of the system.

ASC Card Info
ASC User Name:

|ITII'I1LISEF |

ASC Password:

ASC Card IP Addresses:

Remove

In the "ASC User Name" box, enter "mmuser". Under the “ASC password” box, enter the password that
has been set for your ESI phone system ASC card(s). If you do not know what this is, please contact your
ESI reseller.

(Hint: this information can be found in Function 85 in the ESI phone system programming
[Communications Servers] or Function 821 [IP Server 900].)

Next, you must enter the IP address of the phone system ASC card. Your ESI reseller can also give you
this information. (This will be located in Function 85 in programming Communications Servers or
Function 821 of the IP Server 900). Click the "Add" button to add the IP address to the list. If your ESI
phone system has more than one ASC card to store recordings, add the other IP address(es) to the list as
well.

When you enter the IP address by itself, ESI Screen Capture assumes you intend to connect to port 22
(the default). If you need to specify a port other than 22, you can designate it like so:

10.10.10.10:55022

Where 10.10.10.10 is the IP address and 55022 is the port number.
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Extension Information
ESI Screen Capture requires access to the extension associated with the PC. In this section, you will input

the extension number of the user on the PBX.

BExtension Infarmation

Bxdension Mumber: l:l

Video File Destination

ESI Screen Capture requires a network drive location to store all your screen activity. ESI Screen Capture
files are high-quality video files with up to 8 frames per second. While they are engineered to take up as
small an amount of space as possible, ESI recommends you provide a network drive of 1TB minimum to
store video data. In this section, input your network drive location to which Screen Capture files will be
stored (and which ESI Recording Manager will access to pair the videos with the telephone audio).

Video File Destination

When complete, click the “Save” button. You may dismiss the Settings screen by clicking on the
Windows Close button (the “X” in the upper-right corner of the Settings window). ES/ Screen Capture

will run in the background and begin recording.
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ESI Recording Manager Screen Capture Settings

In addition to automatically recording audio conversations of selected ESI phone system users, ESI Call
Logging allows the ability to "record" the PC screen activity of the extension users. This is accomplished
through ESI Screen Capture, which is an optional add-on to Call Logging, and is licensed separately. ES/
Recording Manager is used by an administrator to locate these screen capture files, and to pair them
with the corresponding telephone audio. In Recording Manager, the location of screen capture files
(generally a shared network drive) is specified in the Screen Capture Settings section:

Recording Manager NEEDHELP?

P —
| Search Recordings I Archive StatuQSeﬂings )

| License I Connections | Archive/Purge I Email | Encryptiol(L-Wiscellaneous Pemissions

Screen capture file path: Y:\Goldmine \scesi D

. E ESI Recording Manager l:ﬂ.S.ﬂ] . \

Remember when your changes are complete, click on the "Save Settings" button in the lower-right

corner of the Settings screen.

© 2017 Estech Systems, Inc. All rights reserved ¢ 3701 E. Plano Pkwy., Suite 100 * Plano, TX 75074-1819 « Main Number: (800) 374-0422
Technical Support: (800) 491-3609 ¢ Fax: (972) 422-9705 « Website: www.esi-estech.com « Support Website: support.esi-estech.com

Document # + 0455-0020 Rev. A

pg. 16


http://www.esi-estech.com/
http://support.esi-estech.com/

ESI Screen Capture Application User’s Guide

Viewing a Screen Recording

To access Screen Captures, you must be running ESI Recording Manager. In ESI Recording Manager, you
must first perform a search and receive search results. After receiving results, you can play back a
particular recording by right-clicking on the row, and then left-clicking on "Screen Capture Playback".

Alternatively, you can right-click on the row and left-click “Screen Capture Save As WMV...”, which will

allow you to save the video in a format that is compatible with Windows Media Player.

g Y
[ ESI Recording Manager (2.0.21.0) ) Bl | B S
/eSZ/ Recording Manager NEEDHELP?
Search Recordings | Archive Status | Settings
Search Parameters
From Date: 07/26/17 @~ Number Search: Incoming Calls Reset
= . Parameters
To Date: 07/26/17 @~ Name Search: Outgoing Calls
A i Intemal Calls
From Tme:  120000AM [ Bdension Search: |106 | Search ASC(S)
; Transfemed Calls )
To Time: 115959 PM 1= Dept. Search: [] Search Archive
o T 59 ¢ No_Call_Record
Line Search:
[ Force Database Refresh Length From: to seconds
Date & Time v Duration Direction Name 'VNun'rlber Bx, Line, Dept Notes File Name Lod
201707726 11:5842(0022_[ougong “[Exs.co0n2. 106.7.26_2017_11.58 42 vav 122
2017/07/26 11:45:36 | 01:16 | Transfer | EXT 106, CO 005 106_7_26_2017_11_45_36.wav | 192
2017/07/26 11:45:20 | 00:14 | Intemal EXT 117, EXT 106 117_7_26_2017_11_45_20wav | 192)
2017/07/26 11:28:14 | 01:28 Outgoing | EXT 106.CO 012 106_7_26_2017_11_28_14wav | 192
2017/07/26 11:21:10 | 00:59 Intemal EXT 117, EXT 106 117_7_26_2017_11_21_10wav | 192
2017/07/26 11:06:02 01:01 Outgaing & = = EXT 106,CO 012 108 7 98 J017 11 & dw=y 190
2017/07/26 09:52:07 | 03:32 |Outgoing EXT 106.CO 012 Play Audio File
2017/07/26 09:41:27 | 00:54 | Incoming | EXT 106, CO 005 Save File As...
2017/07/26 09:16:14 | 22:02 | Outgoing EXT 106, CO 012 Email File...
2017/07/26 08:40:59 | 02:23 | Outgoing EXT 106, CO 012 Save All Fles.
| 1l | Screen Capture Playback
[ Save Results As CSV... ] Screen Capture Save...
Screen Capture Save As WMV... -
Search Complete. Matches found: 10
—
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Screen Capture Playback

After Screen Capture Playback launches, you will be able to Play, Pause, or Stop the recording using the
corresponding blue buttons at the bottom of the playback window. You may also Fast Forward or

Rewind the video using the slider bar at the bottom of the window. When using the slider bar, you may
either drag the slider bar handle to the left or right to navigate to a specific location in the recording; or
you may click to the left of the handle to rewind by 15 seconds, or to the right of the handle to advance

the recording by 15 seconds.

| [ Screen Capture Playback (1.012.0) =
File
/ € (1)ESt Makes tEasyto ¢ X\ Bt | .:.-
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ESI Screen Capture (Demo License)

The ESI Screen Capture (Demo License) application is not intended for resale or installation at an End

User Site, but instead is intended for Resellers to use with their in-house systems for demo purposes to

help close more deals! When ESI Screen Capture is used with a Demo License, any screen capture

recordings created will have a light “DEMO” watermark superimposed on them.
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